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The complaint dated 1g.11.zozz (recd on zz.ll.zzt regarding appeat againstComptaint Redressal Committee order for cheque retuin'

1'0-on 17'12'2022, the case of the comptainant Grievance was heard beforeconsumer Grievance Redressal Forum.wherein comptainant shri chandrakantbhai
B shg.h, appeared whereas shri A.R.singh, Dv.engrl*o sr,n s.J.Rathwa, Dy.S.A.Karetibaug Sub division appeared as a respondenion behatf of MGVCL before theForum. Both the parties *ere heard

2.0 The brief history of the case is as under:

2.1 The consumer is having a singte phase tighting connection underKaretibaug sub division MGkL.

2'2 The consumer deposited cheque amounting to Rs. 71oo/- on fi/a6/2022against etectricity bitt.

2.3 The cheque was returned on 14/0612022 from Bank due to ,,without
proper date" as such the consumer was informed on ft/a6/2022 0n hismobil'e.

2.4 As per consumer's advise the return cheque was again remitted on17/06/2022. simuttaneousty rhe .ontur"ii-iU dil Rs.7100i_ by othercheque. Both the cheques were cteared by tfre Ba;k.-

2'5 The consumer vide letter dtd.17/06/2022 submitted comptaint againstcheque rerurned by the Bank. In this r"garo ih; ;;;;;rer was reptied byKaretibaug sub division, MGVCL vide tertJr ata,.i+iooiiozz.

2'6.The comptainant then requested to refund Rs.7100/- and asked sum otherinformarion vide tetter atd.Ze rci i iOZZ.



2'Jllil:n',Iffi 
[T,.:'.#l,",ffi :i':}ffi .,:1.:1.::::l!:J:,:*2repried

2.8 Nor 
Tlirjigd,wirh the repty received from th

::r*i:[Ftl,[T."'JJr!tt-"'Jia.ie/ii'ridif :i'r:,llj."?Jts[F.il?Jli
3'0 The representative of the complainant contended that _

' 3'1 shri chandrakant R shah represented his case in detait. He subrnitted that
F,ili::"ii j+":1fl 

"::',:X;;i"g?'i1i;s.i.*",*n}"nunkwh'eKarelibaug sub divisionllie required informaived 
timety repty' rrorn $re

:i'Tf'! ;iff: :l"i::: H"'i"'iJ ffi;'#'5:.-ffii?lfi119?:,';;5;;;
4.0 The respondent contended that

4.1 The main dispute of the
Ko ta k n.,, r J, \d b;,, ;o;i .,H " ir:if 

i,i."T ir r.,"H:: " 0:#l, "fr p ;::intimated to the .orlf.in11, t on 16/06t2,ii." OnT: ."q"*;i rhe chesuewas again represented to the gurk urd-.[.r"d. The consumer nas also;:il:T:iil?H;H:mli# ffi;".iil.r' *ui i t,i .",iil"0 ro the

",fi!{?F:#'ii fs-l' i,""Y'Jfi "iJI" ltq," bv the Bank as this

Hffi3: bv monite-ano piouii"i .ii'-1".:[fi:'T?i,J$"f"l;,*T
5'0 The Forum Members.present at the hearing considered contention *f both theffi::i and perused rhe tui*it uno .onrio;n,r, ffi; in deh', findings are as

5'2 The excess a.mount avaitabte in his account due to deposition of another:ffiiffi,ffv. be refunaJ". compretion or n'I."rr.ry formatirries by rhe
ORDER

6'0The Forum has come 
-to 

the conclusion. that the matter returning of cheque isunder purview of rhe. ern[.-rh-I';;lfl1Tr_I6 #ilach rhe concern Bank ro
get further informatiolL.d;;jd'9l"qr9 return noli.y ,The sub civision mayg;::f 

ilu#.!n"r 
inrormatiin .ffi.ur" *'tn ir.,"r tl"io'rpr.inant so to approach

JW!f*I,!:,,^!:y2": tniapiiia.il htember f!-T!::y:tu. tf the comotainant 
1s-12t 

s1tisfi", ;;;;,rtr:fl""i:frfi:!:,1^,.r0" ,",0,f,1,#,lli[i?i]r,*,0ambudsman oitv arter pavm_ent oi iiriiu* tsz 
"r 

inJ iiii"r',iJl11,*,11g to the party:ln question.
rhe cffice cddress or'tn', o^tur'io'i"ii , rn"^skiioiii"i,"6ii,c: or t!1e aectiJ.tiombudsmon,

ffi*"*,;:t ,:"_::;f,_xii,::i,"Il:'Eiii:l;i;,!!y:";::;,",r::;:T;,!trf;*"0,,
\-4 \\(n'

\ (t)

ct- lg

\



I pr:lr comprainant with his name and address.

f ,i r,r$i#ili"fr*tH*ir-,'*'#nf,nfm,A;::::l{5" Copy of representation shoutd .be zubmitted at the office- r-epresentation shoutdte submitted tl iii"rpono"n,r, of ombi,idsmai-r. coF,y of' 
I$Sfrilil:r'; nqy'd g *r"''i:"ii;",11"igi"s to the orderorForum, one-thirdor

," # *f31d:,',.",i I 
**tr,"o by comptainant and piooir-rr,oir.o oe atrached atong with"v vs qLlqgng0 

a

: ifi'#ilii!!I:t*ffffi$:t berore the compebnt Forum or any other court,o" Att reprerntations strould U" *itt a qrffi_iah+ --..^_

" Si::l.ipn'l'.i"?li'in H$Jjril:ffi*i".nXXl, reasonabre dligence causing the,':r. Kepresentation may be submitted i" "e"giir,f,'". 
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